PROMOTION

Easing the route to healthcare
Thinking about having surgery in a private setting but you’re unsure where to start?
At the Kingston Wing at Yeovil Hospital it’s all about putting people first

M

atthew Hall, orthopaedic surgeon and clinical
director at the Kingston Wing and former
patient David Vincent explain the care taken
when people book in for treatment or surgery.

How do I choose a surgeon?
Having treatment or surgery can be a nerve-wracking
experience.
It’s always advisable to do as much research as possible
prior to booking in for surgery. Researching online is a
great place to start and recommendations from friends
and family can help point you in the right direction. Your
healthcare insurance company may also provide advice.
Booking a consultation with your prospective doctor
or surgeon will give you the opportunity to ask plenty
of questions, and allows them to talk through what you
should do when preparing for surgery, the operation, aftercare and recovery. This appointment should put your mind
at ease and help you make up your mind.
Feeling a lot of pain and unable to continue taking part
in all the sport he had enjoyed throughout his life, David
Vincent, 63, from East Chinnock, had surgery on both his
hips. He booked a consultation with orthopaedic surgeon
Matthew Hall on the Kingston Wing.
“Matthew was highly recommended to me and I arranged
an appointment straight away,” he says. “He made me feel
completely comfortable and reassured, talking me through
what the operation would entail.”
Matthew adds: “It’s my job to make the patient feel
comfortable and happy by explaining the surgery and
talking through the recovery period, understanding the
patient’s aims and developing an individualised care plan.”
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How will surgery help me?
David began experiencing hip pain and found himself
unable to carry out everyday tasks, let alone participate in
all the sport he’d like to continue.
“I was petrified that if I had the operation I wouldn’t be
able to play tennis again, which I love; but Matthew put my
fears aside and told me my life can go on. That’s been proven
as I now regularly play tennis without a hiccup.”
How long will it take me to recover after surgery?
Dependent on a number of factors, each individual will
have a different timeline when it comes to the recovery
process. Your surgeon will be able to guide you through
your recovery; giving you advice on how to heal properly
and getting back on your feet.
Matthew says: “I strongly believe patients will do much
better in their recovery from surgery if they’re fully informed
of what to expect and how things are going to progress in the
next few weeks and months after their surgery.”
Nursing and aftercare is extremely important at the
Kingston Wing and the team wants to ensure each patient
feels comfortable, relaxed and in control of their recovery
following surgery.
After leaving the hospital, patients are contacted to check
their progress and patients are able to ask any questions.
Matthew adds: “We don’t want patients to feel as though it’s
just about the operation – it’s a complete package of care – if
patients feel positive and comfortable in their rehabilitation,
they’re more likely to heal better.”
The Kingston Wing provides private healthcare and
medical services to those with private medical insurance
or those who are self-funding their treatment.
To find out more, visit the website or get in touch online.

